CRIME PREVENTION COMMITTEE
THURSDAY, MAY 26, 2022 AT 6:00 p.m.
Via Electronic Video Conference
This meeting will be conducted by electronic means. For information on
how to attend this meeting please visit the Committees & Task Group
webpage at langleycity.ca

AGENDA
Land Acknowledgement
1)

AGENDA
Adoption of the May 26, 2022 agenda.

2)

MINUTES

a)

Adoption of the minutes of the Crime Prevention Task Group meeting held
April 28, 2022.

3)

PRESENTATION

a)

RCMP Crime Analyst Presentation
Sgt Sidhu to introduce

4)

DISCUSSION

a)

Sub-Group Update Reports (as needed):
• Know Your Neighbour Campaign (event date: June 18 11am-3pm):
Heather, Mary, Lew, Scott & Paul
i. Need two volunteers to man the booth from 1pm-3:30pm (take down)
ii. T-shirts: for volunteers at Community Day, send size to Paula and
she will arrange for you to pick up
iii. Need volunteer to create “Quick Reference Guide” – one page crime
prevention links from RCMP & City website to include in KYN
package
iv. Need volunteer to update and assemble KYN package content (see
attached index of package content and related documents)
v. Acquire RCMP stickers and tattoos for handouts – deliver by June 10
vi. Community Day Event Registration form (for information)
vii. Cllr Albrecht is creating a letter/introduction letter to send to Strata
Management companies – fyi
• Block Walk
i. T-shirts: do we need more for Block Walk volunteers? If so,
motion for funding is required
ii. Set date and neighbourhood location for event
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•

Social Media: Scott & Natalie

•

Innovative Crime Prevention for Business: Ken, Heather, Andrew
i. Recap of Chamber of Commerce Dinner, May 17

•

Mail Theft Reduction Program: Lew, Mary, Val

b)

Discuss meeting format (in-person vs remote) for future meetings
Councillor Pachal
Confirm meeting format going forward.

5)

STANDING ITEMS

a)

Crime Prevention Flyer Outreach Project

b)

i.

Community Flyer – “Online Reporting” Content Review – May distribution
Determine if there are any further edits required?

ii.

Community Flyer – Determine 6 Topic Ideas
1. Review & Approval
a. Theft from Auto – Ms. Giuriato – late June/early July
distribution

iii.

Business Flyer – Determine 3 Topic Ideas
The top three topics:
• Shoplifting
• Loitering
• Reporting
Additional flyer content ideas:
• Wire theft
• Graffiti
• Catalytic Convertor theft
• Importance of reporting (engaging the business community)

RCMP Crime Map Analysis – April
i. Review current trends in Metro Vancouver crime that could impact
Langley City.
ii.

Quarterly Statistic Review

iii.

Action Item from April 28, 2022 CPC Meeting: Provide how many and
what types of crimes are being reported using the “online reporting” format
Sgt Bal Sidhu
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c)

For reference: 2022 Annual Work Plan

6)

ROUND TABLE

ADJOURNMENT

2022 MEETING DATES
Jun 23*, Jul 21*, Sep 22*, Oct 27, Nov 24
* indicates the meeting is rescheduled from its usual date

Please notify Paula Kusack at pkusack@langleycity.ca if you are unable to attend
the meeting.

MINUTES OF THE CRIME PREVENTION COMMITTEE
HELD REMOTELY VIA VIDEO CONFERENCE
THURSDAY, APRIL 28, 2021
AT 6:01 P.M.

Present:

Councillor Paul Albrecht, Co-Chair
Valerie Frolander, Member at Large
Ken Dennis, Chamber of Commerce
Andrew Brumby, Member at Large
Natalie Selvage, Youth Member
Don Osborne, Member at Large
Lew Murphy, Member at Large

Staff:

Paula Kusack, Deputy Corporate Officer
Dave Selvage, Community Safety Manager
S/Sgt Dave Brown, RCMP
Cst Peter Mann, RCMP
Sgt Bal Sidhu, RCMP

Regrets:

Councillor Nathan Pachal, Chair, with regrets
Mary Kydd, Senior Representative
Heather Giuriato, Downtown Langley Business Association
Scott Thompson, Member at Large

The Co-Chair began by acknowledging that the land on which we gather is the
traditional unceded territory of the Katzie, Kwantlen, Matsqui and Semiahmoo First
Nations
1)

AGENDA
It was MOVED and SECONDED
THAT the April 28, 2022 agenda be adopted as circulated.
CARRIED

2)

MINUTES
It was MOVED and SECONDED
THAT the March 31, 2022 minutes of the Crime Prevention Committee
meeting be adopted as circulated.
CARRIED
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3)

PRESENTATION

a)

Langley City Bylaw Enforcement
Dave Selvage, Manager of Community Safety
The Manager of Community Safety provided an overview of the roles and
responsibilities of the Bylaw Enforcement team, which is part of the
Community Safety Division including:
• Staff resources (5 staff)
• Contracts
• Bylaw / Parking Enforcement
• Homeless camps and the associated costs of clean up
• Community Standards (enforcement of unsightly properties, noise bylaw,
signage, etc)
• Conduct foot, vehicle and bike patrols
• Call volumes
• Problem Property Team which has representatives from the RCMP,
community safety division, development services and fire rescue services
• Types of problem properties
The Co-chair opened the floor to questions. In response to questions the
following was provided:
The extension of funds to continue housing homeless in local hotels is
extended until the end of May. Council is working with the province, Fraser
Health and the RCMP to find solutions and navigate a complex process.
There is discussion about extending it further.

4)

DISCUSSION

a)

Sub-Group Update Reports (as needed):
• Know Your Neighbour Campaign (event date: June 18 11am-3pm):
Heather, Mary, Lew, Scott & Paul
o Putting together a plan and meeting next week to firm up ideas.
o Looking to refresh the posters
o Conduct a “Block Walk” to have a presence in the neighbourhood.
Make it a fun event, wear KYN Tshirts
Staff noted that there is a remaining inventory of Tshirts from the last KYN
campaign which the volunteers can use. As such the motion from the last
meeting was not forwarded to Council to request funds to purchase new
Tshirts.
There was a suggestion that funds could be used to produce educational
material to share at the event. There was a discussion about putting together
a booklet instead of using plastic/paper bags to distribute the material. There
would be printing costs to create a booklet.
When the group meets again, they will discuss and update the committee
further.
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b)

•

Social Media: Natalie and Scott
o Ms. Selvage advised that she contacted the City’s Communications
Officer about creating an Instagram account and she is waiting to
hear back from her. She is also waiting to hear back from the School
Liaison Officer, Cpl. van Herk about putting educational posters up
in schools.
o SSgt Brown advised that the RCMP does not have an Instagram
account, only Facebook and Twitter accounts.

•

Innovative Crime Prevention for Business: Ken, Heather, Andrew
o Cst. Peter Mann and an RCMP civilian member will be attending the
Chamber of Commerce dinner event where Supt. Adrian Marsden
is the keynote speaker.
o RCMP are discussing how to process the CPTED assessments that
may arise from the dinner event.
o The expected attendance is approximately 200 people.

•

Mail Theft Reduction Program: Lew, Mary, Val
o Mr. Murphy advised the group hadn’t been able to meet yet
however preliminary work was underway. The group expects to
have a report for the May meeting.
o They are hoping they can acquire contact information for strata
management companies from another subgroup.

Discuss meeting format (in-person vs remote) for future meetings
Councillor Albrecht
The Co-Chair advised that Council recently rescinded the motion that all
council and committee meetings must be held electronically and provided the
option for each committee to determine their preferred method of meeting. He
further noted that a combined electronic/in-person meeting, known as a
‘hybrid’ meeting, is not possible yet as the City does not have the technology
to facilitate that yet, although staff are working toward that.
Until such time that a hybrid option to meet is available please email the
Deputy Corporate Officer to advise your preferred meeting method, electronic
or in-person. It was noted that if it is not a unanimous decision one way or the
other, the meeting format will remain electronic.
Confirmation will be noted at the next meeting, which will be electronic.

5)

STANDING ITEMS

a)

Crime Prevention Flyer Outreach Project

i.

Community Flyer – “Online Reporting” Content Review – May distribution
Review from Don Osborne
Mr. Osborne presented his draft flyer and welcomed feedback from the group.
He highlighted the following points as his focus:
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o
o
o
o

Purpose of the flyer – to educate citizens about reporting non-urgent crimes
Contain useful information
Ease of use
Ease of access (easy way to remember the phone number/website)

He suggested the following:
o That reporting ‘suspicious activity’ be encouraged (as well as crimes)
o That the online reporting be masked or linked so it appears online as
something like “Langley Crime Prevention Reporting” and links people to the
online reporting tool on the RCMP website
o Create a fridge magnet with the RCMP non-emergency phone number on it
for easy access
Discussion ensued and it was noted that the RCMP cannot change the link or
the online tool as it is used nationally. Sgt Sidhu noted that using a QR code to
access the online reporting tool is a great strategy, easily accessible and meets
the needs of the public.
In 2021 there were just under 1000 files reported online. The information goes
into a database and crime analysts utilize the data.
It was noted that the posters are distributed to residents using the City’s
newsletter (3000 subscribers), regular social media posts, in pharmacies and
medical clinics, and emailed to a community organization distribution list.
There was further discussion about expanding the distribution method. There
was a suggestion to create a focus group to ask the community what they think
is the best way to share information.
The Co-Chair suggested that if the group wants to expand the distribution of
the poster that they consider the discussion points and come back to the next
meeting for further discussion.
It was noted that the City’s website has a link to the RCMP online reporting
tool.

ii.

Community Flyer – Determine 6 Topic Ideas
Theft from Auto – Ms. Giuriato – late June distribution

iii.

Business Flyer
The top three topics were confirmed:
• Shoplifting
• Loitering
• Reporting
Additional flyer content ideas included:
• Wire theft
• Graffiti
• Catalytic Convertor theft
• Importance of reporting (engaging the business community)
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b)

RCMP Crime Map Analysis – March

i.

Quarterly Statistic Review
SSgt Brown noted that the latest crime analyst map was not available by the
agenda deadline so the committee will review two months’ worth of statistics
at the next meeting.
He further noted that the head analyst is coordinating a presenter for the next
meeting.

c)

For reference: 2022 Annual Work Plan

6) ROUND TABLE
Ms. Frolander agreed that continuing to educate and encourage the public to report
crime is a good addition to the KYN campaign content material.
Mr. Brumby noted from a retail standpoint he would like to see a one-stop shop for
low volume reporting and shoplifting. The online reporting tool is too lengthy at 10
minutes to be realistic for business owners to report shoplifting. He felt if there was
a quick way to register the information for data gathering and tracking information it
would be helpful. Owners / managers do not expect the RCMP to attend the call, but
having the data may be helpful in deterring future crime.
SSgt Brown suggested calling non-emergency. It would be faster and would register
the information in the database. 604-532-3200.
Sgt Sidhu noted that the RCMP are starting a shoplifting forum. They are inviting
retailers to provide input at the meeting, share video stills and common trends
occurring. Members of the CPC were invited to attend. This group will meet once per
month on Zoom.
Mr. Brumby and SSgt Brown and/or Sgt Sidhu will connect to discuss further.
ACTION: Mr. Osborne inquired if the online reporting statistics can be shared. SSgt. Brown
can provide information on how many and what types of crime are being reported in
that format.
Mr. Dennis reminded members that the Chamber dinner featuring keynote speaker
Supt. Adrian Marsden in on May 17 and member pricing has been extended to Crime
Prevention Committee members.
SSgt Brown advised that he is retiring from the RCMP next week after serving for 35
years. However, he has accepted a position with the Surrey Police Service. He
thanked everyone and expressed his pleasure in working in Langley and with this
group.
He noted that Sgt Bal Sidhu will be taking his place on the CPC.
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It was MOVED AND SECONDED
THAT the meeting adjourn at 7:15pm.
CARRIED
______________________________
CO-CHAIR

Certified Correct:
pdk

________________________________
DEPUTY CORPORATE OFFICER

INDEX of KNOW YOUR NEIGHBOUR PACKAGE CONTENT
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.

Know Your Neighbour Campaign Introduction Sheet with key Crime Prevention Strategies
and telephone numbers. - both docs need updating
Block Watch Sheet – does this need updating? Confirm with RCMP
We Need to Hear from You Sheet – does this need updating? Confirm with RCMP
Most Recent Crime Map – When will the May crime map will be available? – ask RCMP. If
not available by June 10, use April map.
Crime Alert Notice Protect Your Vehicle & Property Flyer – RCMP doc – can they provide
more original prints? If not, I can make copies
Auto Crime Alert Notice Flyer – RCMP doc – can they provide more original prints? If not, I
can make copies
Whose Job Is It Sheet – DLBA doc – Updated to current version (attached)
Latest Langley City Recreation Booklet – No Rec guides anymore, all online
Recreation Trail Map – In Paula’s office, ready to go
Point of Pride Sheet & Map – City doc, current and ready to go
Homelessness FAQ Sheet – 2019 update is the latest version
Request for Volunteers for KYN Campaign & Block Walk – content needs to be created for
this
RCMP – Important web links page – Need one from the City, Dave Selvage will create

NEEDS UPDATING

“Know Your Neighbour” Campaign
An important goal of Langley City Council is to foster strong community ties among
residents in the City of Langley. Neighbourhood safety is a team effort and it is evident
that when residents work together to improve community safety it results in a reduction in
crime. To that end, Council mandated the Crime Prevention Task Group to develop
strategies that will encourage residents to get involved and take an active role in helping
to prevent and reduce crime in our neighbourhoods.
To realize this goal, the Task Group has developed the “Know Your Neighbour”
campaign! An initiative that will have volunteers hitting the streets, going door to door to
educate residents one household at a time, about crime prevention strategies and to
share tips about how to easily improve neighbourhood safety. We want residents to get
to know one another and help us build a strong, safe community.
Program Highlights:
•

Share crime prevention tips to help reduce property crime;

•

Happy, healthy and safe neighourhoods are ones where neighbours are connected
and know each other;

•

Knowing your neighbours increases belonging and pride in the community;

Package Contents:
•

“Know Your Neighbour Campaign” introduction;

•

“Know Your Neighbour Campaign” information sheet;

•

RCMP – “What is Block Watch”

•

RCMP - “We Need to Hear From You”;

•

RCMP – Property Crime Map

•

529 Garage Bike Recovery Service – Register. Report. Recover!

•

Crime Alert & Auto Crime Alert Notices – Protect Your Vehicle & Property

•

Downtown Langley Business Association – “Whose Job Is It?”

•

2019 Homelessness FAQ & Update

•

Langley City “Point of Pride” – Adopt a street, Trail or Park

•

Langley City Recreation Guide

•

Langley City Parks Trail Map

NEEDS UPDATING

“Know Your Neighbour” Campaign
An important goal of Langley City Council is to foster strong community ties among
residents in the City of Langley. Neighbourhood safety is a team effort and it is
evident that when residents work together to improve community safety it results in a
reduction in crime. To that end, Council mandated the Crime Prevention Task Group
to develop strategies that will encourage residents to get involved and take an active
role in helping to prevent and reduce crime in our neighbourhoods.
To realize this goal, the Task Group has developed the “Know Your Neighbour”
campaign! An initiative that will have volunteers hitting the streets, going door to door
to educate residents one household at a time, about crime prevention strategies and to
share tips about how to easily improve neighbourhood safety. We want residents to get
to know one another and help us build a strong, safe community.

Crime Prevention Strategies:
Reporting Crime: It is important that you report all crimes, or suspicious individuals
to the non-emergency number. This information is used by the RCMP to assist them in
determining crime hot spots and allows them to focus their efforts to reduce crime in
those areas. RCMP Non-emergency number 604-532-3200
Block Watch is a program of neighbours helping neighbours. The Block
Watch Program is a free community-based crime prevention program administered by
your local police. Residents make a commitment to watch out for each other's homes,
and report suspicious activities to the police and to each other. Call 604-532-3213
CPTED Evaluations – “Crime Prevention Through Environmental Design” is a multidisciplinary approach to deterring criminal behavior through environmental
design. CPTED strategies rely upon the ability to influence offender decisions that
precede criminal acts and when implemented, the principles reduce the opportunities to
carry out crimes. The RCMP conducts free CPTED evaluations to both business and
home owners in Langley City. Give them a call and learn how to make your home safer
through the application of these principles.
Citizen’s Patrol - Citizen’s Patrol is a partnership between community volunteers, the
RCMP and ICBC. The volunteers are trained to observe, record and report any
suspicious activity. Provided with the hot spots in our community, these dedicated
volunteers become the extra eyes and ears needed to help deter such criminal activity
as theft from vehicles, graffiti, vandalism and break and enters. If you would like to
volunteer, please contact the Citizen’s Patrol Coordinator at 604-532-3210
529 Garage Program: - A community-based bike registration and recovery service that
protects bikes for the whole community. The RCMP hold free Bike Registration through
the 529 Garage Program several times a year. This registration program is also
available at most bike shops for a small fee.https://www.project529.com/garage

More Resources:
Langley City’s mission is to build a vibrant, healthy and safe community where all
citizens can enjoy a high quality of life.
Go to the Langley City website, or call 604-514-2800, to learn what services are
provided and to connect with Council and/or staff to share your comments and
concerns. www.langleycity.ca
Statistics show that getting to “Know Your Neighbour” reduces crime and creates
healthy communities. Go to the link below to learn about a team of neighbours in the
City that worked together to take back their neighbourhood from criminals.
https://www.langleyadvance.com/news/block-watch-helped-clean-up-crime-in-langleyneighbourhood/
Some good information to help you protect your home and vehicles can be found on this
website: https://www.safehome.org/resources/community-safety-guide/
The government of British Columbia is a great resource for helpful tips on how to build a
safe community. Please take the time to go to these websites and learn about ways to
make your neighbourhood safer and to prevent unwanted criminal activity.
“Overview of Crime Prevention and Community Safety Planning”: https://goo.gl/8r7XNF
“Identifying Your community’s Crime Problem”: https://goo.gl/omSYaL
“Community Crime Prevention Guide”: https://goo.gl/6CGMYs

- From the Langley City, Crime Prevention Task Group volunteers.

-

I

I

NEED
UPDATING?

What is Block Watch
Block Watch is a Community organized RCMP Crime Prevention Program. Neighbours look out
for each other. They get to know who belongs and report suspicious activity.
Objectives
The objective is to get residents networking with each other to share information on crime
prevention and reduce crime. It is important to get to know your neighbours, at least by sight
I
I To become proactive, not reactive.
1

\ This will establish a sense of community, ownership, and connection within their neighbourhood.
In return it will create a safer and better place to live.
How Does it Work
We require assistance from the residents of Langley, to make our/your Community safer.
' We need volunteers to become Captains and Co Captains to initiate the participation in their
Community.
Volunteers canvas their block or speak to strata in regards to participating in the Block Watch
program. Once this is established, Captains and Co Captains are required to have a security
clearance and attend a two hour Captain training session. In this session we provide information to
all Captains on crime prevention and their responsibilities. We ask the Captains to share the
information on crime prevention with all their participants, so everyone knows what to do to prevent
crime in their neighbourhood.
A list and map of their block or complex participants is required and an annual update is mandatory to
continue participation in the program.
A block number is assigned, which can be used to receive a home insurance discount, if applicable.
Block Watch signs are installed to indicate this area is participating in the program.
Communication is made with the Captains via email on a regular basis providing them with
crime stat maps, crime trends, crime tips, and fan outs to share with all their participants. This
can be shared via email, phone, or posting in a common area.
Please contact the Block Watch Coordinator at 604-532-3213 if you have any questions.

R-LangleyCity
� THE PLACE TO BE

NEED UPDATING?

4.

Most Recent Crime Map – When will the May crime map will be available? – ask RCMP. If
not available by June 10, use April map.

9.

Recreation Trail Map – In Paula’s office, ready to go

Adopt a Park • Street • Trail
VOLUNTEER!
An invitation to individuals and community groups
to keep your neighbourhood litter free.
One street, one park, one trail at a time!
Fill out an application today!

•

..

Homelessness FAQ – 2019 Update
Why can homeless individuals reside in City parks and properties?
In 2015, the B.C. Supreme Court ruled in favour of a group of homeless people challenging the City of Abbotsford’s
municipal bylaws that displaced them from city parks and properties. B.C. Supreme Court Chief Justice Christopher
Hinkson delivered the decision and determined the City of Abbotsford bylaws were in violation of Section 7 of the
Canadian Charter of Rights and Freedoms, which protects individuals’ safety and security of person. In addition,
Supreme Court Justice Hinkson denied Abbotsford’s request for a permanent ban on homeless camping. This
recent court decision regarding the homeless and their camps in the City of Abbotsford pertains to parks and
properties in all of British Columbia municipalities including Langley City.
How has the ruling impacted our community?
The BC Supreme Court ruling allows homeless individuals to erect shelters and sleep in the City’s parks and
properties between the hours of 7:00 p.m. and 9:00 a.m. if they cannot find shelter. The City Bylaw Officers are
asking these individuals to take down camp including any structures and vacate the park by 9:00 a.m. It is
important to note that homeless people are able to use the parks and properties during the day like any other
patron of the park unless they are violating municipal bylaws or other regulations.
How has the City aided homelessness in our community?
Even though municipal governments are not mandated to provide housing, in 2008 the City of Langley partnered
with the provincial government, the Ministry of Housing, the Salvation Army and others to develop the Gateway of
Hope facility. The City committed the land to the Gateway of Hope on the Langley Bypass through a long-term
lease. Since the Gateway of Hope’s inception, the shelter continues to be supported by the City through the
provision of permissive tax exemptions each year.
In 2015, Langley City formed the Langley Homelessness Task Force which was comprised of City Councillors,
Langley RCMP, representatives from local service providers, community-based agencies and non-profit societies,
and two Township of Langley Councillors. The Task Force spearheaded the creation of the Homelessness
Strategic Plan which was endorsed by Council in early 2016.
In 2017, the City developed a Homelessness Action Team (HAT). HAT was developed to implement the
recommendations from the Homelessness Strategic Plan. With the Action Team in place, the City has already
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seen some of the recommendations come to life. Recently a youth hub was constructed and is open in the
Township of Langley. This facility will serve as a homeless shelter for young people in both of the
Langleys. Another recent addition in Langley is the Intensive Case Management Team (ICMT). The ICMT consists
of a Physician, Psychiatrist, Case Workers, Fraser Health, Outreach Workers, Nurses and the RCMP who partner
to provide mobile assistance to the most vulnerable homeless in the community that suffers from concurrent mental
disorders. The idea is to get them help to overcome their mental issues and sometimes addictions.
What is the City doing to ensure community safety and the safety of homeless individuals?
In 2017 Langley City created an Integrated Proactive Homeless Inspection Team (IPHIT). The Team which
consists of partners from the City of Langley Bylaw Department, Langley Fire Rescue Service, and the Langley
RCMP is responsible for the weekly inspection of homeless hot spot areas located on public land in Langley City.
This includes designated parkland and other public city space. The team inspects for the following:
•

Homeless encampments.

•

Bylaw infractions.

•

Criminal activity.

•

Health and wellbeing of homeless persons.

•

Safety issues, e.g. Fire and health.

City Bylaw Officers and Langley RCMP routinely patrol on a bicycle and on foot to inspect homeless areas for
safety, unsightly materials and fire hazards like open air burning or fires. City Bylaw Officers continue to ask
homeless individuals to take down tents after 9:00 a.m., monitor health and safety risks, remove garbage and
unsightly materials from City parks and properties, enforce compliance of Community Standards Bylaw #3075,
Parks and Public Facilities Bylaw #3048, and the Fire Prevention and Safety Officer enforces compliance of the
Fire Act, and the Fire Protection and Safety Bylaw #2784.
What is the City doing to clean up municipal parks and properties?
City Bylaw Officers attend City parks and properties regularly to enforce removal of shelters by 9:00 a.m., remove
garbage and unsightly materials from City parks and properties, and continue to enforce compliance of Community
Standards Bylaw #3075 and the Parks and Public Facilities Bylaw #3048 to keep City areas clean and beautiful for
all residents and visitors to enjoy.
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Recently the Parks and Public Facilities Bylaw was enhanced by Mayor and Council to restrict camping at Rotary
Park along with Douglas Park, public spaces and Langley City facilities. The changes also included restricting the
use of picnic tables and other benches for the purpose of camping.
Who should be contacted to pick up discarded needles and other sharp materials in public places?
Call Fraser Health Langley’s Community Harm Reduction Distribution Program at 604-539-2990. The local public
health unit is open from Monday to Friday from 8:30 a.m. to 4:30 p.m. If you are unable to reach Fraser Health, the
City’s Engineering, Parks and Environment Department has received training on how to safely pick up sharps
(needles, razor blades and broken glass) and dispose of biohazardous materials. All Operations and Parks staff
carry sharps (medical) containers and personal protective equipment to handle biohazardous materials. If you see
any discarded biomedical materials in any City park or property, please fill out a Request for Service at the City’s
website www.langleycity.ca or call the Operations Line at 604-514-2910.
What should residents do if they witness unlawful behaviour?
For residents who witness criminal activity, we encourage you to contact the Langley RCMP Non-Emergency Line
at 604-532-3200 or Emergency 911 if immediate assistance is required.
What will the City do to advocate for residents in regards to homelessness?
The City and supporting agencies will continue to investigate options for homeless individuals in the City but we are
bound to adhere to the rights of the homeless population, residents of the City, and to the changing landscape
determined by the courts. City Council will continue to petition the provincial and federal governments to assist us in
implementing the recommendations of the Langley Homelessness Strategic Plan.
What can I do to help the City solve homelessness in the City of Langley?
Contact your local MLA and MP Representative, and encourage them to advocate the provincial and federal
government for funding to support homelessness in our community.
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12. Request for Volunteers for KYN Campaign & Block Walk – content needs to be created for
this

_________________________________________________________________________________________________

TO LOOK UP
langley.rcmp-grc.gc.ca
Visit our web-site to find information on how to keep our Business Community safer.
Calling the police ~ We need to hear from you!
Shop Keeper’s Right to Refuse
Business Link Program
Other sites to visit:
Business Earthquake and Emergency Readiness www.epicc.org
WorkSafe BC: https://www.worksafebc.com/en
Competition Bureau Canada: https://www.competitionbureau.gc.ca/eic/site/cbbc.nsf/eng/02733.html
Canadian Currency: www.bankofcanada.ca
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TO LOOK UP
langley.rcmp-grc.gc.ca
Visit our web-site to find information on how to keep our Business Community safer
Calling the police ~ We need to hear from you!
Shop Keeper’s Right to Refuse
Business Link Program
Other sites to visit:
Business Earthquake and Emergency Readiness www.epicc.org
WorkSafe BC: https://www.worksafebc.com/en
Competition Bureau Canada: https://www.competitionbureau.gc.ca/eic/site/cbbc.nsf/eng/02733.html
Canadian Currency: www.bankofcanada.ca

REPORT NON URGENT
CRIME and suspicious
activity ON LINE

RCMP

Google Langley City
Crime Prevention
Scan:
QR Code using cell
phone camera

RCMP

RCMP’s online tool gives citizens a quick
alternative to report non urgent crimes without
having to call or visit a detachment. It also gives
the emergency response team more time for
priority calls.
Examples of Non urgent crimes (up to $5,000) include;
•
Damage or mischief to property residential/
commercial
•
Damage or mischief to vehicle
•
Vehicle theft
•
Bike theft
•
Suspicious activity
Visit the FAQ page on the website for more info

Follow these simple steps…
•
•

Access and bookmark:
https://ocre-sielc.rcmpgrc.gc.ca/Langley/en

•

Use any of the options noted to the left to
access the site
Answer the questionnaire and provide as
much info as you can.
Enter your contact info so that RCMP can
follow-up as needed.

For all other NON urgent crimes, Please call
604 532 3200
For Emergencies or crimes involving violence,
Please call 911

Crime Prevention TASK GROUP

Prevent
Auto Theft
Don’t give thieves a chance:
A MESSAGE FROM THE
L ANGLEY CITY

CRIME
PREVENTION
TASK GROUP

Auto theft is not a victimless crime or
just a property crime. Auto theft costs
all Canadians millions per year, if one
considers health care, court, policing,
legal and out-of-pocket costs such as
deductibles.
Auto crime is a persistent threat in B.C.;
help protect your vehicle by identifying
risks and taking away opportunities for
thieves.
According to police data, 46,600
vehicles were broken into and 7,500
were stolen in 2020. That means
thieves are on the prowl and any
valuables left in the open can make
your vehicle an appealing target. Help
do your part to deter thieves and learn
how to fight auto-theft.

• Treat your keys like cash. Never leave your
keys unguarded.
• Always lock your doors and close the
windows. Even if you’re only away from your
vehicle for a few minutes.
• Park in secure, well-lit areas. When possible,
try to park in areas near pedestrian traffic.
• Remove valuables from your vehicle. If it can
be stolen, put it in the trunk.
• Wait for garage door gates to close behind
you.
• Keep your garage door opener out of sight.
Store your garage door remote in a glove box or
other concealed place, or take it with you.
• Use an electronic engine immobilizer or
steering wheel lock.
• Don’t store a spare key in your vehicle.
• Vehicle alarms will draw attention to would-be
thieves with sirens, beeps and other loud noises.
Some systems will also trigger flashing lights.
If you see something, say something!
Public safety is everyone’s responsibility—and it’s easy.
The best way to do your part for public safety is to get
connected to your neighbourhood, pay attention to
what is going on around you and report any criminal
or suspicious activity to the police!
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Langley City Property Crime
2022-Apr-01 to 2022-Apr-30
Langey RCMP

2022 CRIME PREVENTION COMMITTEE WORK PLAN
Know Your Neighbour – Pop-up Event
•
•
•
•
•

Need to set time-of-year for campaign (June).
In a park or community event. Location should be based on crime stats.
Campaign needs to have measurable results: number of signups to Block
Watch/City Newsletter, change in crime reporting, change in type of crime.
Setup would require Langley City staff/equipment support.
Gather and create all materials/swag bags to support KYN.

Volunteer Outreach
•

Find volunteers from various locations such as previous campaigns, members
of council, community organizations, other in-person events, schools, and our
pamphlets distribution network.

Innovative Crime Prevention Program for Business
•
•
•

Empower businesses to reduce crime through crime prevention program created
in partnership with RCMP.
Consider ways to support crime prevention related to business
Program will target area of on-going concerns for Langley City business and
have measurable outcomes.

Social Media Program
•
•
•

Focus on platforms such as Instagram and TikTok. Youth-focused. Needs to
create content that is tailored to those platforms.
Increase community engagement of crime prevention using Facebook.
Work with City staff to expand crime prevention information on City’s website.

Continue “Crime Prevention Tips” Flyer Campaign
•
•

Target: general community – Content: current/topical tips derived from RCMP
crime stats/trends
Target Business Community – Content: crime prevention/reduction tips specific
to business/commercial community

Mail Theft Reduction Program
•

Work with strata management companies and rental property owners to reduce
mail theft. Could include a City-funded incentive pilot program.

Crime Statistic Analysis – Identify trends/problem areas
•
•

Analyse RCMP crime statistic map to target and advance the group’s crime
prevention initiatives / actions.
Consider current trends in Metro Vancouver crime & how that could impact
Langley City (prevention)

