
 

 

 
CRIME PREVENTION COMMITTEE  

 
THURSDAY, MAY 18, 2023 AT 6:00 p.m.  

 
CKF Boardroom (2nd floor) 

Langley City Hall, 20399 Douglas Crescent 
 

A G E N D A 

The land on which we gather is the traditional unceded territory of the Katzie, 
Kwantlen, Matsqui and Semiahmoo First Nations. 
 
1) AGENDA 
  
 Adoption of the May 18, 2023 agenda. 
 
2)  MINUTES 
  
a) Adoption of the minutes of the Crime Prevention Committee meeting held 

March 30, 2023. 
 
 
3) PRESENTATION 
 
a) Block Watch 

Yvan Salloomi, RCMP Block Watch Coordinator 
CPC would like to know: 

• The RCMP’s vision for the program  

• Ways to measure success of CPC promotion of the program 
 

 
4) STANDING ITEMS  
 
a) Sub-Committee Update Reports (as needed): 

i. Know Your Neighbour Campaign (related activities) 
Lew Murphy, Mary Kydd, Natalie Selvage 

 
ii. Block Walk (Block Watch promotion & events) 

Harvey Michaluk, Mary Kydd, Lew Murphy, Brian Doyle 
 

iii. Mail Theft Prevention (education initiative & make contact with stratas & 
property managers) 
Lew Murphy, Shishane Johnstone 

 
iv. Foster / promote better connections between residents and businesses 

and the RCMP related to crime prevention  
Tanya Gabara, Nathan Balasubramanian, Don Osborne 
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v. Cyber Awareness (education initiative) 

Tanya Gabara, Nathan Balasubramanian, Fraser Holland, Shishan 
Johnstone 

 
vi. Crime Prevention Mosiac 

Fraser Holland, Brian Doyle 
 

vii. Bike Security (inform and educate) 
Natalie Selvage, Don Osborne 

 
b) Crime Prevention Poster - Outreach Project 

Feedback / Approval / Other Action 
 

• Personal Safety – Final Draft - Approved 

• Poster Guideline Form 
 

i. Business Flyer – Determine 3 Topic Ideas – TBD at a future meeting 
 
Update – Adding a QR code to the poster is only applicable on hard copy 
posters. When using a device to view the poster a QR code has no value. 
 
 

c) RCMP Crime Map Analysis – March & April 2023 
S/Sgt Sidhu 

 
5) FOR INFORMATION 
 
a) 2023 CPC Annual Work Plan – Endorsed by City Council 

 
b) Crime Prevention Poster Flyer Inventory 

 
 
6) ROUND TABLE 
 
ADJOURNMENT 
 

 
2023 MEETING DATES 
*Jun 22, Jul 27, Sep 28, Oct 26, Nov 30 
 
* indicates the meeting is rescheduled from its usual date 

Please notify Paula Kusack at pkusack@langleycity.ca if you are unable to attend 
the meeting. 

mailto:pkusack@langleycity.ca


 

 

 

 
 

 
 

MINUTES OF THE CRIME PREVENTION COMMITTEE 
 

HELD IN THE CKF BOARDROOM 
LANGLEY CITY HALL 

20399 Douglas Crescent 
 

THURSDAY, MARCH 30, 2023 
AT 6:01 P.M. 

 
 
Present: Councillor Paul Albrecht, Chair  

Councillor Delaney Mack, Co-Chair 
 Lew Murphy, Member at Large 

  Don Osborne, Member at Large 
Brian Doyle, Member at Large  
Harvey Michaluk, Member at Large 
Natalie Selvage, Youth Member  

  Fraser Holland, Social Services Representative 
Shishane Johnston, Social Services Representative 

  
 Staff: Francis Cheung, Chief Administrative Officer  
  Paula Kusack, Deputy Corporate Officer  
  Sgt Bal Sidhu, RCMP 
          

Regrets: Tanya Gabara, Chamber of Commerce  
Mary Kydd, Senior Representative 
Heather Giuriato, Downtown Langley Business Association 
Nathan Balasubramanian, Member at Large 

     

 
The Chair began by acknowledging that the land on which we gather is the traditional 
unceded territory of the Katzie, Kwantlen, Matsqui and Semiahmoo First Nations. 

 
1) AGENDA 

  
It was MOVED and SECONDED  

THAT the March 30, 2023 agenda be adopted as amended, adding an update about the 
meeting with Minister Farnworth, Public Safety. 
 
CARRIED 
 
2)  MINUTES 
  
It was MOVED and SECONDED 

THAT the February 23, 2023 minutes of the Crime Prevention Committee meeting be 
adopted as circulated.  
 
CARRIED 
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3) UPDATES 
  
a) S/Sgt. Sidhu – February Meeting Action Item Updates: 
 

S/Sgt Sidhu provided the group with a crime trend overview touching on all 
the action items as follows:  
 

i. Status of invitation to the new Block Watch Coordinator to present to 
the committee. 
Yvan Salloomi is the new Block Watch coordinator and he has been 
scheduled to present to the group at the April 27 meeting. 

 
ii. Provide statistics on bike theft in the City. 

S/Sgt Sidhu reviewed bike theft statistics noting that Langley City has 
a low number of files and called it a ‘bike friendly’ area compared to 
other jurisdictions. Most thefts are of low value bicycles and take place 
between 12am and 1am and between 9am and 10am. 

 
iii. Provide trend statistics about what time of day/night the downtown 

core business B&Es take place. 
S/Sgt Sidhu advised that specific times are not available. Statistics are 
based on when the crime is reported rather than when it occurred. 
Trends include residential and business break and enters and show 
higher crime on Thursday and Friday nights. 

 
ACTION: S/Sgt Sidhu will provide a breakdown between residential and business 

break and enters at the next meeting. 
 

iv. Provide more information about the Pole Camera program. 
S/Sgt Sidhu advised that the pole camera program has privacy 
impacts and therefore cannot be randomly installed. Each case must 
be reviewed to determine if it is warranted. 
It was noted that if a business is having chronic criminal activity the 
RCMP can review and determine if a pole camera is an appropriate 
measure. 
 

v. Provide information about the Crime Free Multi Housing Program. 
S/Sgt Sidhu advised that the program focuses on educating residents 
about Crime Prevention Through Environmental Design (CPTED) 
principles. The new Block Watch Coordinator will discuss this program 
as part of his presentation at the April 27th CPC meeting.  
 

b) Information for consideration – DLBA Mural Program  
 

Staff advised that upon request the DLBA provided an outline of the 
standard mural program process, noting that commissioned work brings an 
expectation of payment. 
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c) Feedback / Debrief - Downtown Walk with Cst. Mann – March 29 
Verbal report from those that attended 

 
The group that attended the walk found it beneficial and general discussion 
included: CPTED; homelessness; law enforcement versus social 
interaction/assistance; emergency shelter accommodations; treatment 
options; and the Situation Table. S/Sgt Sidhu invited CPC members to contact 
him if they have feedback and/or ideas about ways to address issues. 

 
 The Co-Chair advised that another downtown walk can be coordinated in the 

fall if members who were not able to attend wanted an opportunity. 
Members can reach out to staff to advise. 

 
 
4) FOR DISCUSSION 
 
a) Meeting with Minister Mike Farnworth  

There was some general discussion about the meeting with the Minister 
including: 

• the rise in policing calls related to mental health.  

• more wrap-around services available recently and the RCMP are 
connecting more people to the resources that they need. 

• Prolific offender legislation changes coming soon and will bolster 
enforcement efforts. 

 
b) Review and confirm selected 2023 Annual Work Plan Action Items to date: 

 
The group discussed adding either the Bike Security or the Crime 
Prevention Mosaic action items to the work plan and felt both had merit, 
therefore decided to add both to the annual work plan list. 
 
Adoption of the 2023 Annual Work Plan Recommendation: 

 
It was MOVED and SECONDED 
 
THAT Council consider approval of the Crime Prevention Committee 2023 
Annual Work Plan with the following action items: 

1. Know Your Neighbour Campaign and related activities 
2. Block Walk (Block Watch promotion & events) 
3. Mail Theft Prevention (education initiative & make contact with stratas & 

property managers) 
4. Foster / promote better connections between residents and businesses 

and the RCMP related to crime prevention  
5. Cyber Awareness (education initiative) 
6. Crime Prevention Mosiac 
7. Bike Security (inform and educate) 

 
CARRIED 
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c) Subcommittee Assignments – Resulting from the Annual Work Plan Exercise 
Members were invited to sign up to serve the following subcommittee(s): 

 
1. Know Your Neighbour Campaign and related activities 

Mary Kydd, Lew Murphy, Natalie Selvage 
 
2. Block Walk (Block Watch promotion & events) 

Harvey Michaluk, Mary Kydd, Lew Murphy, Brian Doyle 
 
3. Mail Theft Prevention (education initiative & contact stratas & property 

managers) 
Lew Murphy, Shishane Johnstone 

 
4. Foster / promote better connections between residents and businesses and 

the RCMP related to crime prevention  
Tanya Gabara, Nathan Balasubramanian, Don Osborne 

 
5. Cyber Awareness (education initiative) 

Tanya Gabara, Nathan Balasubramanian, Fraser Holland, Shishan 
Johnstone 

 
6. Crime Prevention Mosaic  

Fraser Holland, Brian Doyle 
 
7. Bike Security 

Natalie Selvage, Don Osborne 
 

The Co-Chairs reminded members that they can reach out to them for assistance at 
any time. 
 
i. Task: 

Coordinate subcommittee meeting date/time with your subcommittee 
members and provide an update at the April 27 CPC meeting with your action 
plan. 
 

ACTION: Staff will connect each of the subcommittee members by email. 
 
 
5) STANDING ITEMS  
 
a) Sub-Group Update Reports (as needed): 

To be determined as noted above 
 

b) Crime Prevention Flyer Outreach Project 
Feedback / Approval / Other Action 
i. Community Flyer  

• Personal Safety –  
The group approved the content. 
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ACTION: Staff will forward it to the Communications Officer to be put on the 
template.  
It was noted that every flyer will have: 

• a QR code included to direct readers to more content, or to the 
RCMP Online reporting tool.  

• “Sign Me Up” link to encourage people to subscribe to the 
crime prevention distribution material. 

 

• Cyber Crime  
The group agreed that with the creation of the Cyber Awareness 
subcommittee, the flyer should be referred to that group for review 
and consideration of the most current scams/crimes of note.  
 

ACTION: The Chair suggested that past flyers be included in the next agenda for 
information / review purposes. It may be time to refresh and redistribute 
some of that content. 

 
ii. Business Flyer – Determine 3 Topic Ideas  

 
Councillor Mack volunteered to work with the CPC Chamber of 
Commerce and Downtown Business Association representatives to 
discuss and determine three future flyer topics. 

 
 
There was general discussion about the concerns of business owners. The Chief 
Administrative Officer advised that the City is considering replacing the washrooms 
at Douglas Recreation Centre as part of the upcoming renovation. Staff will be 
considering upgrading other washrooms as well. This issue is top of mind for council 
and staff.  
It was further noted that the Province is considering a Peer Assisted Care Team 
(PACT) program, which is an outreach group that provides support to people living 
on the street.  
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6) ROUND TABLE 
 
Staff advised that the Langley school district has agreed to post the Social Media 
Crime Prevention poster in the district schools. 

 
 
It was MOVED AND SECONDED  

 
THAT the meeting adjourn at 7:45pm.  

 
 CARRIED 
 
 

    ______________________________ 
CHAIR  

 
 
Certified Correct:   ________________________________ 
pdk               DEPUTY CORPORATE OFFICER  
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Wrap

1 Publically Owned Space 2 1           5 10 5
2 Gateway to Civic Core 1 2           2 2 4
3 Size of Space ?

4 Wall Surface Type ?

5 Least # of Obstructions ?

6 Long Term Pedestrian Visibility ?

7 View from Vehicular Traffic ?

8 Accessibility for Installation ?

9 Compatibility with Surroundings ?

10 ?

11 ?

12 ?

 See Note #2: 3 3 12 9    

Notes: 
1  These location criteria are provided as an initial list for discussion.
2  Sites #1 and #2 have scored the same total value in terms of how well they satisfied the location criteria; 

      however, after considering the importance of each location criteria, Site # 1 has the higher total score.

SAMPLE FRAMEWORK FOR DISCUSSION - Comparative Assessment of Potential Mural Locations

Mural Location Criteria1

A C

Site Location Criteria Satisfied:                                                                                     

0 = Not Met; 1 = Partially Met; and 2 = Totally Met
Final Location Scores = Column A times Column B



A MESSAGE FROM THE

CRIME
PREVENTION
COMMITTEE  

Reduce the 
opportunity for 
unwanted interactions 
and threats in 
public settings 
including parks, 
trails, and sidewalks 
by increasing your 
Personal Safety. 

Increase you Personal Safety by: 
• Be AWARE of your surroundings at all 

times and trust your INSTINCTS.

• Stay in well lit, populated pathways. 
Avoid shortcuts.

• Travel in groups. There’s always safety 
in numbers.

• Walk with your head upright. Make eye 
contact. Thieves often target victims 
who are not paying attention. 

• Pay attention to your surroundings 
when using electronics on the streets. 
Don’t TUNE yourself out. DON’T 
WALK AND TEXT. 

• Share your plans or location with 
someone you trust, or walk with a 
friend

Sign up to recieve crime prevention 
tips & strategies by emailing 
crimeprevention@langleycity.ca.

LANGLEY CITY

Increase Your 
Personal Safety 



**Please note, 500 words (or less) or half a page is recommended to allow for adequate white space. We will find an 

appropriate photo for the poster but you may provide a photo to give an idea of what you are looking for if you wish. 

You may submit a Word document following this outline as well. 

 

 

Poster Guidelines and Request Form 

What is the purpose? Desired outcome? (need, issue, or opportunity) 

 

Who is your audience? (Target audience/ demographic) 

 

Title of the poster? 

 

Sub-title if needed?(Optional) 

 

Provide an introduction to the list. (25  – 350 words) 

 

 

 

List of information, suggestions, or recommendations (5-6 bullet points) 

 

 

 

Call to action (i.e. web address, phone number, or email)  

 

 

Where are you going to distribute the poster?  

In – person (QR code)  Online (no QR code) 

 

Poster distribution start date:  

Poster distribution end date:  

Topic:  

Committee:   

Request Date:  
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2023 CRIME PREVENTION COMMITTEE WORK PLAN  

Know Your Neighbour Campaign  

• Door to door event or pop up event – yet to be determined 

• Location should be based on crime stats / identify needs 

• Set goals & measurables to determine effectiveness (ie: number of signups to 

Block Watch/City Newsletter, change in crime reporting, change in type of crime. 

• Gather/create materials/handouts to support KYN. 

• Requires volunteer recruitment 

Block Walk 

• Promote the RCMP Block Watch Program 

• Promote crime prevention, neighbourhood safety 

• Walk through neighbourhoods in bright t-shirts, engage residents in their yards, 
walking their pets etc – inform/educate 

• Create awareness, build momentum 
 

Mail Theft Reduction Program 

• Work with strata management companies and rental property owners to reduce 
mail theft.  

• Invite strata council and property management companies to meet with CPC to 
learn about crime prevention initiatives they can utilize to reduce property crime 
incidents. 

o Connect properties experiencing chronic problems with Canada Post for 
assistance with crime reduction measures. 

 

Foster / promote better connections between residents & businesses and the RCMP 

related to crime prevention 

• Work with businesses to reduce crime through crime prevention program created 

in partnership with RCMP.  

• Consider ways to support crime prevention related to business 

• Target area of on-going concern for businesses and have measurable outcomes. 

• As applicable, relay tips/stratagies to residential sectors as well. 

Cyber Awareness - Education 

• Utilize information from Canadian Center for Cyber Security 

• Create educational posters based on trend data. Ie: tax / CRA fraud; phone/email 

scams; rental/Marketplace scams, identity theft etc. 

• Community engagement initiatives with the RCMP 

 

Crime Prevention Mosaic / Mural 

• Crime prevention illustrated.  



• Demonstrate through art that personal / neighbourhood safety is something we 

all need to be involved in. 

• Create a mural or mosaic in the downtown core promoting crime prevention 
through art 

 

Bike Security 

• Education initiative 

• Determine and promote safe bike storage tactics 

• Consider creating areas for safe bike storage (ie: TransLink lockers) 

 

All work plan items strive to set goals with measurable outcomes and will utilize social 

media for promotion. 

 

 



Neighbourhood safety is a team effort 
and it is evident that when residents 
work together to improve community 
safety it results in a reduction in crime. 

To that end, Council mandated the 
Crime Prevention Task Group to develop 
strategies that will encourage residents 
to get involved and take an active role in 
helping to prevent and reduce crime in 
our neighbourhoods.  

To realize this goal, the Task Group has 
partnered with community organizations 
to help spread the message through 
their networks.  We will be using this 
platform to share crime prevention tips 
and strategies over the next several 
months.  

To effectively reduce crime in our 
neighbourhoods, we all need to play a 
part. 

A MESSAGE FROM THE 

CRIME
PREVENTION
TASK GROUP  

Crime 
Prevention Tip:

For non-emergency reporting, 
you can call 604.532.3200, 
report online using the Langley 
RCMP Online Reporting

Here is your first

https://ocre-sielc.rcmp-grc.gc.ca/
langley/en

The easiest and most important thing you 
can do is to report all crimes or suspicious 
activity / individuals.  This information is 
used by the RCMP to assist them in 
determining crime hot spots in our 
neighbourhoods and it allows them to 
focus their efforts to reduce crime in those 
areas.  
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Mail Theft
is on the 

RISE

To prevent residential mail theft, 
keep these tips in mind:

• Don’t let your mail accumulate, collect it daily;

• Learn when your mail is delivered each day and 
pick it up shortly after delivery whenever possible;

• Put a hold on your mail delivery with Canada 
Post if you are going away for an extended period;

• Ensure you do not let individuals without a key 
or fob enter your building or parkade when  
entering/exiting;

• Report any mailboxes left open to the Strata 
Property Management and/or Canada Post; and,

• If you are a victim of mail theft, notify your  
strata, Canada Post and the RCMP  
non-emergency at 604-532-3200 or online.
This information is used to determine crime hot 
spots and increase enforcement in the area.

LANGLEY CITY

https://www.rcmp-grc.gc.ca/detach/en/d/248


Neighbourhood Safety is a team effort and to 

effectively reduce crime in our neighbourhoods, 

we all need to play a part and get involved. We 

hope you find this information about 

elder abuse helpful and will share it with your 

friends, family, and neighbours.  

What should I do if I see a crime or harmful situation?

Call the Seniors Abuse Info Line (SAIL) at 604.437.1940 in the 
Lower Mainland, or toll free at 1.866.437.1940.  
 
If you see a crime or a situation that puts an older adult at 
immediate risk, call the police or 911 right away. Advise that you 
want to report a situation of suspected elder abuse, neglect, or 
self-neglect. 

Abuse can happen to any older person, by a 

loved one, a hired caregiver, or a stranger. Abuse 

can happen at home, at a relative’s home, or in 

an eldercare facility. 
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A MESSAGE FROM THE

CRIME
PREVENTION
TASK GROUP  
Did you know? Door to Door  
Canvassers are regulated in  
Langley City and need City  
Council’s permission to canvass 
door to door. 

Authorized canvassers carry a copy of the  
approved application and can present it as proof 
upon request. If they don’t have it, they are not 
authorized to be at your door. 
 
(Please note this excludes local bottle drives, 
religious organizations, Girl Guides of  
Canada, and Langley Animal Protection  
Society’s dog licensing canvassers)

If unauthorized canvassers are in your  
neighbourhood, call City Hall at 604-514-2800 
or the RCMP non-emergency line at  
604-532-3200 to report them. If possible  
provide the name of the charity they claim to be 
working for and the day and time they called on 
your house.  

The Golden Rule: When an offer seems too good to 
be true, it usually is … Keep personal information  
private. Never give your bank account, social  
insurance number, or credit card number to anyone 
you don’t know and trust. 

Tips to know about door to door sales/canvassing: 
 
You are never obligated to allow a salesperson into 
your home:

• Never rush into making a purchase or donation 
because you feel pressure from the canvasser – it’s 
okay to say “No thank you”;

• If you are unsure about a person, ask them to 
leave or insist on an employee number and call the 
company yourself to confirm they are actually who 
they say they are;

• Only donate to reputable charities that you know 
and trust. Do not donate to unknown charities. 
Always verify the charity before donating if little is 
known about them. 

If you have been a victim of fraud, report it to the  
Canadian Anti-Fraud Centre at 1-888-495-8501.   

Don’t be afraid to come forward. You are not alone. 
We are here to help you.

LANGLEY CITY

Door-to-Door
Scams  



A MESSAGE FROM THE

CRIME
PREVENTION
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In 2020, there 
were more than 
40,000 victims 
of fraud, costing 
Canadians more 
than $106 million. 
Protect yourself 
from scammers 
especially this 
tax season!

Here are a few useful tips to combat phone fraud: 

Don’t be afraid to say no 
If a telemarketer tries to get you to pay for something, 
don’t send them money right away. Ask for informa-
tion in writing. 

Protect your personal information 
Beware of callers asking for personal information such 
as address, social insurance number, or banking  
information. If they called you and are asking for  
personal information, chances are that they are  
scammers.

Beware of CRA scam calls 
This tax season, calls from the Canada Revenue  
Agency are common. However, the CRA will never:
• Threaten you with arrest
• Use aggressive and threatening language
• Ask for payment through Interac e-transfer, prepaid 
   credit cards or gift cards 

Take your time 
Scammers often use deadlines to get you to act  
immediately. Don’t feel pressured to respond or  
decide. Ask for a call back number and do your  
research afterwards. 

Report Fraud 
If you received a call, email, or mail that you think 
might be a scam, contact the Canadian Anti-Fraud 
Centre at 1-888-495-8501 or at 
www.antifraudcentre-centreantifraude.ca

LANGLEY CITY
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The COVID-19 pandemic 
continues to provide scammers 
with opportunities to take 
advantage of Canadians.

Do not buy COVID-19 vaccines 
online or from unauthorized 
sources. The only way to access 
safe and effective COVID-19 
vaccines is through clinics 
organized or endorsed by your 
local public health authority.

 If you have questions about 
getting vaccinated, contact 
your family physician or local 
health care provider.

Protect yourself, beware of:

Coronavirus and vaccination-themed emails or 
text messages that are trying to trick you to open 
attachments or links to: 

• install malicious apps and viruses on your device 
which will give them access to your accounts
• freeze your computer, forcing you to call a toll-
free number and then demand money from you to 
unfreeze your account or device

Unsolicited calls and door-to-door salespeople 
claiming to offer Coronavirus and vaccination-themed 
products, or services are trying to scam you by:

• needing an up-front fee to provide a service
• selling fraudulent vaccinations through a private 
pharmacy or company
• peddling products and services to decontaminate 
your home or place of work

Trusted resources and advice

If you didn’t initiate contact, you don’t know who 
you’re communicating with on the other end. Never 
respond or click on suspicious links and attachments.

If you have been a victim of fraud, report it to the 
Canadian Anti-Fraud Centre at 1-888-495-8501. 
Don’t be afraid to come forward. You are not alone. 
We are here to help you.

LANGLEY CITY

COVID-19
FRAUD ALERT
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You can report 
non-urgent crime 
online! 

RCMP’s online tool gives citizens an alternative way 
to report certain types of crimes without having to 
call or visit a detachment. It also gives emergency 
call-takers and other staff more time for high-priority 
calls.  
 
Follow the steps:
 

1. Go to https://ocre-sielc.rcmp-grc.gc.ca/langley/en 
or scan the QR code using your phone camera 

 
2. Answer the questionnaire and provide as much 
detail as you can.

3. Enter your email address and other contact infor-
mation so the RCMP can follow-up if needed.
Some examples of non-urgent crimes that can be 
reported online are:

• Damage/Mischief Under $5000 to Property
• Damage/Mischief Under $5000 to Vehicle
• Theft of Bicycle Under $5000
• Theft Under $5000
• Theft Under $5000 from Vehicle
• Lost Property

You can also visit the FAQ page on the website for 
more information about the tool.

For emergencies or crimes involving violence, please 
call 9-1-1.  

LANGLEY CITY
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Crime 
Prevention 
Through 
Enviromental 
Design 
(CPTED)

Tips for Strata and Property Managers: 
 

• Access Control/Target Hardening: Use physical  
barriers, security devices, and tamper-resistant  
materials to restrict entrance.

• Image/Maintenance: Ensure your building is clean, 
well-maintained, and graffiti-free.

• Surveillance: Maximize the ability to spot  
suspicious people and activities by keeping  
sightlines as open as possible and maintaining  
functional lighting.

• Promote Territoriality: Foster residents’ interaction, 
vigilance, and control over their neighbourhood.

• Activity Support: Encouraging the intended use of 
public space by residents to maintain a positive 
presence.

• Hierarchy of Space: Identifying ownership by  
offering clearly defined boundaries between public 
and private spaces.

LANGLEY CITY

Multi-Family Multi-Family 
Housing Crime Housing Crime 
Prevention TipsPrevention Tips
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The MedWatch Program
A Way to Make Your Wishes Known 
in an Emergency

The MedWatch Program was developed to 
ensure your vital medical information and 
health care wishes are available to Emergency 
Responders and Physicians in emergency 
situations. Our goal is to address these 
challenges and provide first responders access 
to medical information to help them assess and 
treat patients.

HAVE YOUR SAY in writing about medical and 
end of life treatments.

WHAT DO YOU WANT TO SAY to family, 
friends, doctors, nurses, first responders?

WHY? Because you may not be able to speak 
when they arrive 

How Do I Get the MedWatch package?

Call the Langley Division of Family Practice at  
604-510-5081 or go to your local doctor’s office to 
get the forms. Once filled out you keep all the vital 
information in the Green Sleeve provided by the 
program.

Put Greensleeve in Safe Place
Choose a location that will be accessible to emergency 
workers when they arrive.  

Apply Green Sticker Inside Home
Apply one green sticker to mark the location of the 
Greensleeve package inside the home. Apply to the 
outside of the fridge, cupboard or drawer.

Apply Green Sticker Outside Home
Apply one green sticker outside the entry door of the 
residence. Apply to front door of house or personal 
apartment door. 

In Langley, emergency responders are trained to look 
for a green sticker on your apartment or front door. If 
they see a sticker on your door, they will then look for 
the other green sticker and sleeve in your kitchen.

Need more help? You can contact Langley Meals on 
Wheels 604-533-1679, or call the Langley Division of 
Family Practice at 604-510-5081.

medwatch911.ca

LANGLEY CITY
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Join the 2022 
“Know Your 
Neighbour” 
Campaign! 

This year we are excited to host our 
Know Your Neighbour Campaign in 
a new format, as a “Pop-Up Event” 
hosted at a local park. 

We are looking for volunteers to help 
us distribute information and connect 
with residents to share tips and crime 
prevention strategies about improving 
neighbourhood safety.

If you’d like to volunteer for a 4-hour 
shift on one or two Saturdays later 
this year (dates to be determined), 
or to learn more about the campaign  
email crimeprevention@langleycity.ca, 
subject line: “Know Your Neighbour”.

LANGLEY CITY

Neighbourhood

Safety 
is a Team Effort!
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Auto theft is not a victimless crime or 
just a property crime. Auto theft costs 
all Canadians millions per year, if one 
considers health care, court, policing, 
legal and out-of-pocket costs such as 
deductibles. 

Auto crime is a persistent threat in B.C.; 
help protect your vehicle by identifying 
risks and taking away opportunities for 
thieves.

According to police data, 46,600 
vehicles were broken into and 7,500 
were stolen in 2020. That means 
thieves are on the prowl and any 
valuables left in the open can make 
your vehicle an appealing target. Help 
do your part to deter thieves and learn 
how to fight auto-theft.

Don’t give thieves a chance:
• Treat your keys like cash. Never leave your  
      keys unguarded.
• Always lock your doors and close the                   
     windows. Even if you’re only away from your     
     vehicle for a few minutes. 
• Park in secure, well-lit areas. When possible, 
      try to park in areas near pedestrian traffic.
• Remove valuables from your vehicle. If it can 
     be stolen, put it in the trunk.
• Wait for garage door gates to close behind 
     you. 
• Remove your garage door opener from  
      your vehicle as it acts as a second key to 
      your home. Deny offenders the opportunity to 
      gain access to your garage door opener by  
      treating it like any key - bring it indoors with you.
• Use an electronic engine immobilizer or  
      steering wheel lock. 
• Don’t store a spare key in your vehicle. 
• Vehicle alarms will draw attention to would-be 
      thieves with sirens, beeps and other loud noises.   
      Some systems will also trigger flashing lights.

If you see something, say something!
Public safety is everyone’s responsibility—and it’s easy. 
The best way to do your part for public safety is to get 
connected to your neighbourhood, pay attention to 
what is going on around you and report any criminal 
or suspicious activity to the police!

L ANGLEY CITY

Preventing 
Auto Theft
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How to Discourage 
Mail Theft over the 
Holidays

Mail theft has increased more 
and more with the use of delivery 
services.  Packages are often 
stolen directly from your door, 
however, letter mail is also 
targeted for ID theft.

How to discourage letter mail and ID 
theft?

1. Collect your mail daily from the mailbox.
2. If you are away, use the “Hold Mail” service to suspend 

delivery until you return.
3. When you Move:  File a “change of address” with Canada 

Post.
4. Shred Documents that contain personal or financial data as 

well as credit card offers and statements.
5. Deposit mail or gifts at the post office directly, and in street 

mailboxes as close to the pickup time as possible.

How to discourage package theft?

1. The number one way to prevent package theft is to have 
them shipped to a place that’s occupied.  Where someone is 
available to receive it.

2. FedEx and Purolator both recommend having packages set 
to be picked up at retail courier locations instead of home 
delivery.

3. Use Amazon Lockers if they are available in your area.
4. Require signatures for delivery if possible.
5. Install security cameras, video doorbells, and monitoring 

signage at your front door.

LANGLEY CITY
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RCMP’s online reporting tool 
gives citizens a quick and 
convenient way to report non-
urgent crimes. By doing so, 
this gives the 911 emergency 
response team more time to take 
urgent calls.  

Examples of non-urgent crimes 
(below $5,000) are damage 
or mischief to residental or 
commercial property, theft of 
property, vehicles, and bikes. 
Report all suspicious acitivity.

Report criminal activity to the 
Langley RCMP by using their online 
reporting tool http://report.rcmp.ca, 
or by scaning the QR code above 
using your cell phone camera. 

Follow these simple steps:  

1. Answer the questionnaire and provide 
as much information as you can.

2. Enter your contact information so the 
RCMP can follow up as needed.

Or call the RCMP non-emergency line at 
604-532-3200.

For emergencies or crimes in progress, 
call 911.

LANGLEY CITY

Report Crime & 
Suspicious Activity 
Online

http://report.rcmp.ca


Tip #1:  Take control of the vehicle 
and pedestrian traffic in your 
business area

• Keep hedges and trees around your   
   business low.
• Use prickly hedges if possible.
• Keep your front door and windows clear  
    of posters and signs for 2-way visibility.
• Ensure you have good lighting and   
    security cameras installed.
• Keep any outdoor equipment in good   
    condition.
•  Remove backs from outdoor benches   
    or consider separating the seats with   
    armrests to keep people from resting   
    there too long.
•  Ideally, benches for waiting customers  
    should be in areas of high visibility or   
    inside the building.

For more information, please watch our video:  
Langley RCMP - CPTED Video 2 - Natural 
Access Control 

Stay tuned for more tips to come next 
month…

CRIME PREVENTION 

TIPS
 FOR BUSINESSES

HOW TO PREVENT 
YOUR BUSINESS 
FROM BECOMING
A VICTIM 
OF CRIME



Tip #2: Natural Surveillance
Crime prevention through Natural Surveillance 
are principles used to discourage crime and 
promote building security. Here are some 
ways to incorporate natural surveillance into 
your business environment. 

• Always keep building entrances well-lit and 
provide a clear line of sight from both inside 
and outside.

• Eliminate potential hiding spots in and 
around your business.

• Avoid covering more than 15% of front 
window with signage.

• Use Closed Circuit Television (CCTV) to view 
areas without natural sight lines.

• Avoid blind spots inside your store by using 
see-through and/or shorter shelving.

• Get to know your neighbouring business 
owners and help each other by staying 
vigilant about observing your area. Report any 
suspicious activity.

• Use bollards in front of your business to 
prevent vehicles from jumping the curb.

CRIME PREVENTION 

TIPS
 FOR BUSINESSES

HOW TO PREVENT 
YOUR BUSINESS 
FROM BECOMING
A VICTIM 
OF CRIME
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Crime 
Prevention 
Through  
Environmental 
Design

Tip #3 
Keep Your  
Business Safe! 

Territoriality and Defensible Space  
• Business name and address should be 

clearly visible (signage)

• Designate restricted areas indicating
“Employees only” or “Private”.

• Limit access to areas within store space 
with a business identification system for 
employees (ie: fobs or ID cards.)

• Fences are an effective way to identify your 
territory however ensure they allow 
visibility to guarantee natural surveillance.

•

•

To view the RCMP video about Territoriality
and Defensible Space click here:
https://youtu.be/iFdb4jK91_g

To view all segments of the RCMP’s Crime
Prevention Through Environmental Design
go to the City’s RCMP webpage:
https://www.langleycity.ca/langley-rcmp

LANGLEY CITY

https://youtu.be/iFdb4jK91_g
https://www.langleycity.ca/langley-rcmp
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Crime 
Prevention 
Through  
Environmental 
Design

Tip #4 
Target Hardening! 

Target Hardening decreases crime by 
decreasing access to property.    
Some ways to target harden your  
business are: 
1. Get a security system and share with your 

neighbouring businesses to lower the cost.

2. Install anti-pry astragal plates on exterior 
doors.

3. Install window films to glass to prevent 
shattering.

4. Install electromagnetic locking system on 
exterior doors.

5. Install fencing with bars woven into the 
fence to make it harder to cut through.

6. Ensure underground parking gates are 
timed to the 7-7-7 rule (7 seconds to open, 
7 seconds open and 7 seconds to close).

7. Educate your staff to ensure parking gates 
close behind them before driving away.

LANGLEY CITY
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Crime 
Prevention 
Through  
Environmental 
Design

Tip #5 
Maintenance & 
Management 

To reduce crime at your business, it’s 
important to properly maintain your 
property. Some ways to manage and 
maintain your business are: 

1. Remove graffiti

2. Clean up litter

3. Paint murals on walls to

deter graffiti

4. Wrap electrical boxes with

artwork

5. Keep garbage & recycling

locked up or fenced off

LANGLEY CITY
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Importance of 
Reporting 
Did you know the Langley 
RCMP use crime statistics to 
map out reported crime for 
both residential and business 
properties in our community? 
Once mapped out, the RCMP 
can focus their resources on the 
problem areas to help reduce 
crime.
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The crime statistic map is created by tracking 
both emergency and non-emergency calls to 
the RCMP. To have resources directed to your 
area, businesses need to report all crimes 
perpetuated against their property. This 
process alerts the RCMP to where the crime 
hot spots are and then they can respond by 
increasing patrols in those areas.

Knowing your neighbouring business owners 
and staff makes for a stronger, connected 
business community.  Exchange cell phone 
numbers and share information about 
incidents and look out for each other. 

Most importantly, report all crime or 
suspicious activity! For emergencies, dial 911. 
For non-emergencies call 604-532-3200 or

 report online at https://ocre-sielc.rcmp-
grc. gc.ca/langley/en

LANGLEY CITY

https://ocre-sielc.rcmp-grc.gc.ca/bc/


A MESSAGE FROM THE

CRIME
PREVENTION
COMMITTEE  

Loitering on your commercial 
property, whether it’s an apartment 
complex, office building, or 
otherwise, is never a good thing. 
Loiterers can trash your parking 
lot, graffiti your walls, and send 
the wrong signal to customers. So 
how can you discourage loitering 
on your property? There are a few 
simple steps you can take – ones 
that you might already be doing – 
in order to help deter people from 
loitering around your property.

How to discourage Loitering?

1. Call for a free CPTED Review from RCMP 
Community Policing Team for a detailed 
professional review and implementation 
advice.

2. Natural Surveillance:  Keeping people 
and their activities where they can be 
observed.  

3. Put up signage to indicate “No Loitering/
Trespassing” as well as time-based 
limitations on parking.

4. Install video monitoring systems
5. Keep parking lots clean and well 

maintained and remove graffiti.
6. Report issues by calling the non-

emergency line, 604-532-3200 or use the 
RCMP Online Reporting website.

Reporting is of paramount importance 
because those statistics dictate funding levels 
and RCMP resource allocations.

LANGLEY CITY

How to Discourage 
Loitering on Your 
Property

http://report.rcmp.ca
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